Just Spaces: Towards a Queer Methodology in Visual Communication Design by Cutler, Ella
1
Just Spaces: Towards a  





Just Spaces: Towards a Queer Methodology in Visual Communication Design
I would like to acknowledge that this thesis was written 
on the traditional lands of the Cadigal and Wangal 
people of the Dharug language.  And I wish to pay my 
respects to elders both past, present, and emerging.  
I acknowledge that sovereignty has never been ceded, 
and that in my effort to imagine and create safe spaces 
for the LGBTQI+ community in this thesis, I must also 
work within my community to decolonise by working 
towards recognition and treaty, and self-determination 




Just Spaces: Towards a Queer Methodology in Visual Communication Design
This is a work, that would have never been possible without its 
participants. So I dedicate this to my participants as thanks for 
their generosity in contributing, collaborating and participating in 
this research. Thank you.
A special thank you to my supervisors: Dr Alexandra Crosby and Dr 
Jacqueline Gothe, for always being generous with their thoughts, 
conversations and time aiding in developing my voice in this 
thesis. I also wish to thank Joanne Kinniburgh whose generous 
suggestions in this work have guided it throughout.
Lastly, I wish to acknowledge the contributions made by my 
friends, family and my partner throughout this process and their 




Just Spaces: Towards a Queer Methodology in Visual Communication Design
I, Ella Cutler declare that this thesis, is submitted in fulfilment of 
the requirements for the award of Masters of Design (Research), in 
the School of Design at the University of Technology, Sydney.
This thesis is wholly my own work unless otherwise reference or 
acknowledged. In addition, I certify that all information sources 
and literature used are indicated in the thesis.
This document has not been submitted for qualifications at any 
other academic institution.




CERTIFICATE OF ORIGINAL AUTHORSHIP
12/12/19
Production Note:
Signature removed prior to publication.
8
9
Just Spaces: Towards a Queer Methodology in Visual Communication Design
Before I introduce this thesis, I wish to explain the role of images 
in this document. The images I refer to are ones I have designed, 
made and scanned in. They are edited versions of fundamental, 
physical printed matter; they are not transcriptions, rather visual 
translations.
Each image in this thesis is captioned and described in detail as 
it became clear to me that despite being visually lead research, 
the images must still be accessible. The captions have therefore 
been written and designed so that they can be translated through 
a text reader. The captions are generated through a process of 
examination, step by step, slowly describing each image so that it 
can be read, listened to as well as seen. It has been a slow process, 
as the captions have to make logical sense, as well they must try to 
retain the voice and power of the represented image. I hope that 
these captions can help translate the visual into a textual form so 
they can be engaged with by as many people as possible. 
Finally, images and their captions have been placed on pale blue 
backgrounds, in an attempt to reduce the contrast between the 
text and the page. The choice of a pale coloured background, in 
combination with 12pt type, hopes to create a more accessible 
reading experience (Hilderley, 2011).
If this thesis is to pursue a Queer Methodology, the work I make 
must be accessible; without making accessible work to as many as 




2017 was a big year for the LGBTQI+ community in Australia, with 
the Australian Government implementing a federal plebiscite on 
granting equal marriage rights. This plebiscite was unexpectedly 
called, causing great anguish for much of the community. This 
anguish is reflected in the research and cannot be removed.
Later in my research, it was suggested to write about the context my 
participants and I were working within. Together we gathered our 
thoughts and expressed our anguish in a zine that contextualised 
our experiences in this local landscape as a testament to the 
discomfort caused by our government's actions. Below is the zine 
we made and the context of the work:
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Figure I: Zine made for the 
exhibition Just Spaces 
documenting the context of 
two workshops. Zine designed 
by Ella Cutler and words by 
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14 Zine’s text reads:
the Sky
the sky ceased to be a neutral space (was 
across the sky of the Inner West. This 
gesture made much of our community 
proliferation of commercial and military 
excuse this. The fact that this gesture 
multiple messages I got from my other 
LGBTQI+ friends that day. Suddenly the 
sky was not a neutral zone; the debate 
could no longer see it.
much the same way we did. 
The anger and pain seep through here in 
all our responses. We were hurt. We were 
neutral.
my yard.
sky should be safe.
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Illustrated on this spread are two 
black line.
The next spread addresses: The 
Stickering of the Queer Space
door of the UTS Queer Autonomous 
Democrats.
 
still made me feel unsafe. It is important 
to say here that I don’t use the Queer 
autonomy did little to affect the way I 
operate and interact with spaces at UTS. 
it reminded me that no space is safe; and 
Autonomous spaces are essential 
autonomy by hate groups lets the 
LGBTQI+ community know that that 
Quotations on The Stickering of the 
Queer Space read:
People who would rather poorly 
them down.
Illustration on this spread is a simple door 
painted in ink and shaded with a halftone 
pattern.
actually made it feel worse. There were 
somehow I was able to process them and 
ignore them. But people getting mad at 
straw that broke the camel’s back. I’m 
the most milquetoast of gay anthems; it’s 
in defending it or listening to it. And 
I felt incredibly hurt by criticism of it. 
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The idea that the most banal platitudes 
towards gayness would be taken as a 
more than I could bear. I’m fully aware 
in the propagation and enforcement 
of homophobia. Yet I thought surely...
no. All the bloody Tony Abbots had to 
come out of the woodwork talking about 
how terrible an idea it was. Gayness 
be so offended at the idea of the most 
people talking about how lesbian mothers 
parents. The latter is something I know 
before the plebiscite and had prepared 
innocent of terms by a straight man in 
far back in the scheme of things I hadn’t 
to protect myself against. I guess that 
was the running theme throughout the 
plebiscite. It’s not as if I didn’t know how 
but I still found myself surprised at the 
for failing to meet the incredibly low 
standards of treating others with dignity 
and respect. 
the public debate was the fact that 
accompany Macklemore on stage. She’s 
you hate me.
Twitter has been really good for me 
as a trans woman because of the 
community when I was closeted and an 
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be fooled by the name into thinking 
than wombs and chromosomes. Terfs 
are obsessed with us; their entire online 
presence is dedicated to harassing us. 
They rattle on about how they are being 
silenced by us in their fortnightly opinion 
and they lead harassment campaigns 
against children. Their feminist political 
and reactionaries whose agenda would 
directly damage them as women (and 
extends to literal actual nazis like the 
trans women either. It’s bizarre to see 
fascists but I guess that’s where we’re 
Illustration on this spread is a photograph 
displays a tweet by a fake twitter handle 
tweet by the same account reading: 
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and two when unfolded. Zine 
experiment made by the 
researcher as a potential form 
 This 
particular zine documents the 
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The context of this federal plebiscite caused something I will call 
reactive making; during the thick of this context I made another 
zine. 
I am often reactionary and rash in the types of making I may 
participate in. The zine was made after Workshop One but also 
after 'VOTE NO' was inscribed in the sky, causing for me and many 
others a significant breach in the safe spaces we had built. The 
zine is like a riposte after something hurtful has been said, while 
considered it lacks critical making skills and thinking, it exists in 
that moment rather than in reflection. This in-the-momentness 
removes criticality around how it’s communicated. It almost 
persuades us to VOTE NO, as that is the salient image but also does 
not communicate the multiple voices of the workshops. The zine 
was good to make and was essential in introducinga criticality as 
well as an awareness of how context affects the way we work and 
think. For (Queer) critical making and methods to emerge, we 
must slow down, show sensitivity and gentleness and examine an 
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Just Spaces: Towards a Queer Methodology in  
visual communication design
This project presents a Queer Methodology by imagining and 
designing safe spaces. It argues for the reorientation of design 
research by exploring gentle, sensitive, slow and non-repeatable 
methods in Queer visual communication design. This exploration 
takes place in two ways; firstly through the design of two 
collaborative workshops, and secondly the subsequent visual 
translation of those workshops. The methods outlined by this 
Queer Methodology seek to challenge heteronormative practices 
in design research. Challenging these practices and norms is not 
‘about assimilation or resistance, but about inhabiting norms 
differently’ (Ahmed, 2004 p. 155). It requires imagination, creativity 
and optimism. This Queer Methodology seeks to establish ‘Queer’ 
modes of translating, making, sharing, designing and distributing 
that can be applied to the complex navigation of Queer and non-
Queer spaces. The resulting exhibition ‘Just Spaces’ explores the 
potential of a Queer Methodology in visual communication design. 
Keywords:
Visual communication design, Queer Methodologies, safe spaces, 
participatory design, zines, visual translation.
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